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Candidate Information Pack

For the position of

Parent Support Officer 


Completed Application Forms must be returned to gemma@ci-ni.org.uk by Tuesday 27th October 2026 at 12 noon. 




BACKGROUND 
PARENTLINE NI is a Regional Helpline and Face to Face service delivered throughout Northern Ireland, providing support, advice and guidance on issues relating to parenting and is operated by Children in Northern Ireland (CiNI). 

Parentline NI mission statement “Every parent will feel valued, respected and nurtured on every call and are encouraged to both spend time connecting with their children and treating themselves with care and compassion.”

CiNI’s vision: Children, young people and families are supported, listened to, treated fairly and live safe, healthy and fulfilling lives.
CiNI’s mission: To amplify the voices of children, young people and families, champion and build the capacity of organisations who support them and bring about meaningful change.

Parentline NI operates Monday-Thursday 9am-9pm; Friday 9am-5pm and Saturday 9am-1pm.


Candidate Information

We are recruiting the following post to support the development of Parentline NI: 

· Parent Support Officer (12 hours per week to include; Monday 9am-5pm shift, Tuesday 5pm-9pm shift and one Saturday 9am-1pm every four weeks)

Parentline’s office is based in Belfast and travel to Belfast for induction and training days will be required. Hours worked outside of the normal Mon-Fri 9-5 hours may be worked from home.

As an equal opportunities employer, we particularly encourage applications from Male and/or Minority Ethnic individuals as they are currently underrepresented at this level in this area. All appointments will be made on merit of skill and experience relative to the role.







JOB DESCRIPTION 
 
Job Title: Parent Support Officer 
Responsible to: Service Manager
Location: Belfast
Hours: 12 hours per week 
Salary: NJC13 (£30,023 pro rata) 

[bookmark: _Hlk23848318]Job Purpose: 
Parent Support Officers are employed to deliver confidential support, advice and guidance to parents and other family members on any issue relating to parenting via the telephone, email, web chat / instant messenger / zoom and face to face support as part of Parentline NI.  The post holder will have responsibility for assessing parent need, providing ongoing support as required or sign posting parents/carers to the most appropriate agencies to meet their needs. Outreach and promotion of the service is also a key component of this role.
 
Main Tasks: 
· To provide support to parents/carers and other family members accessing the Helpline and Face to Face service. 
· To work with parents/carers assessing need, developing a support plan and review progress of same. 
· To work in collaboration with the Service Manager in determining the support work for these parents/carers and families and identify any safeguarding issues that may arise. 
· To maintain up to date knowledge and awareness of the range of service agencies to which parents/carers can be referred.
· To deliver parenting programmes/workshops face to face and online depending on the needs of the service.
· To engage with key professionals and agencies who contact the helpline.
· To attend and contribute to supervision as agreed. 
· To ensure all work is delivered to a high standard and quality assurance measures are adhered to.
· To ensure the consistent implementation of all policies and procedures, particularly around confidentiality, child protection and record keeping. 
· To undertake administrative duties to support the project including maintaining records of work and providing written and verbal reports to the Service Manager as required 
· To ensure caller details are recorded on the Parentline NI data system following standards required 
· To undertake any other relevant duties within the overall scope of the post as may be required.



Personnel Specification 

	
	Essential
	Desirable

	Qualifications and Experience
	· Dip. HE in Health and Social Care level 3 or above or equivalent related health, counselling, or social care qualification.
· Two years paid experience working directly with parents, carers or families in a support, early help, community, education or social care setting.
	· Safeguarding Training
· Helpline Experience 
· Delivery of parent training programmes/ workshops

	Abilities
	· Ability to build trusting, respectful, and non-judgemental relationships with parents and carers
· High level of experience and competence with IT including all Microsoft packages.
· Experience of maintaining accurate case notes, records or data in line with confidentiality and data protection requirements.

	

	Knowledge
	· A clear understanding of safeguarding responsibilities when working with families, including recognising concerns and following procedures.
· Awareness of the challenges facing families including emotional well being, behaviour, SEND, stress and access to support.
· Experience of delivering, co-delivering, or supporting evidence informed parenting programmes face to face and online.
· Knowledge of statutory and voluntary sectors.
	

	Qualities
	· Warm, caring, nurturing and friendly disposition.
· Ability to work flexibly and as part of a team.
· Share a passion for early intervention and parent support. 
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